
Do you have any 
other questions?
→ Gentinfo
 09 210 10 10 
 gentinfo@stad.gent

Need to provide 
documents?
→ Thuispunt Gent
 09 235 99 80            
 actua@thuispuntgent.be

Do you only need to 
confirm your file?
→Woonwijzers
 09 266 76 40
 wonen@stad.gent
 www.afspraken.gent.be 

NEW REGISTRATION REGISTER FOR SOCIAL HOUSING.

DON'T LOSE YOUR PLACE 
ON THE WAITING LIST!

OPTION 1: ONLINE 

1.  Go to 
 www.vlaanderen.be/sociaalhuren
 Click ‘Ga naar het online loket’.

4. Ready? Click ‘Definitief 
 indienen' at the top.

3. Check your details
Click 'mijn woningaanvraag'.
Want to change something? Click ‘wijzigen’. 
Is everything correct? Click ‘bevestigen’.
(More information in your letter)

2. Log in 

with the app

with your electronic identity card. 
You will need your PIN and card reader.

1.  Fill in the fill-in sheet
 It is attached to the letter you 
 received from Thuispunt Gent.

2. Send the fill-in sheet
 to the address on the letter.

3. Need to provide documents? 
 Follow the steps in your letter.

4. Thuispunt Gent will take 
 care of your registration.

OPTION 2: BY LETTER

Registered?
You can view and adjust your file 
at any time at 
www.vlaanderen.be/sociaalhuren

There is 1 new waiting list: the Central Enrollment Register (also known as CIR).

You will receive a letter from Thuispunt Gent.
Let them know quickly that you still want social housing.
Confirm your registration on the waiting list. Do so within 30 DAYS.

PLEASE NOTE: ALL EXISTING LISTS WILL DISAPPEAR

DO YOU NEED HELP?
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HOW TO CONFIRM?


